& otpbank

General Conditions

List of tariffs on debit cards for individuals issued in Payrolls

Valid from 11.11.2026

Product Name

Visa Classic
VISA Gold

MasterCard Standard
Mastercard Gold

Mastercard Platinum Visa Platinum

Account currency MDL/EUR MDL/EUR/USD MDL/USD/EUR
Opening of current account with attached card NO FEE
Annual card maintenance fee NO FEE
Modification of PIN code at OTP Bank's ATMs NO FEE
Tnlocuire card din motiv de pierdere/furt/deteriorare 3 EUR
Fees for operations and services
Supply the bank card
Supplying card account via transfer NO FEE
Supplying the card's account through CASH IN service at OTP Bank ATM NO FEE
Cash withdrawal
Using OTP Bank ATMs for cash withdrawal NO FEE
. . 0.6% +1.90 EUR valid until 27.12.2026 NO FEE
Using ATMs / POS of other banks from Moldova for cash withdrawal 1.0% + 1.90 EUR from 28.12. 2026 NO FEE

Using ATMs / POS of other banks abroad for cash withdrawal

1.20%+2.9 EUR valid until 27.12.2026
1.50% + 2.9 EUR from 28.12.26

Cash withdrawal from current accounts with an attached card at OTP Bank units

1% min 5 MDL
Free of charge for amounts up to MDL 20 000 valid until 27.12.2026

Cash withdrawal from EUR and USD current accounts with an attached card at OTP Bank branches

1% min 5 EUR

Cash withdrawal for cards issued by OTP Bank through the Bank's POS terminals 1%

Cash withdrawal for cards issued by other banks through the Bank's POS terminals 2%
View account balance

Balance inquiry at OTP Bank ATMs NO FEE

Mini statement at OTP Bank ATMs NO FEE

Visualization of balance at ATMs of other banks from Moldova and abroad 0.5 EUR

Other fees

Fee for an unfounded dispute of a payment made abroad, charged for each transaction, regardless of the
outcome of the investigation.

300 MDL/15 EUR/15 USD

Note

Daily card usage limits

Maximum number of operations I Maximum amount

Product name

Mastercard Standard / Visa Classic

Cash Withdrawal 15 30 000 MDL /1 500 EUR /2 000 USD
POS Payments 15 40 000 MDL /2 000 EUR / 3 000 USD
Total 25 60 000 MDL / 3 000 EUR /4 500 USD
Product name Mastercard Gold / Visa Gold

Cash Withdrawal 20 50 000 MDL / 3 000 EUR /3 500 USD
POS Payments 30 60 000 MDL / 3 500 EUR /4 000 USD
Total 30 100 000 MDL / 6 000 EUR / 6 500 USD
Product name Mastercard Platinum / Visa Platinum

Cash Withdrawal 40 50 000 MDL / 3 000 EUR /3 000 USD
POS Payments 40 250 000 MDL / 12 000 EUR / 12 000 USD
Total 70 280 000 MDL / 14 000 EUR / 14 000 USD




